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9.3_D   Answers

Extract 1 Extract 2 Extract 3 Extract 4

Name of  
writer

Neil Leiper  Koens and Postma Walter Pauk n/a

Title and 
date of 
source

Tourism 
Management, 
3rd ed., 2004

‘Understanding and 
managing visitor 
pressure in urban 
tourism’, CELTH, 
2017

How to Study in 
College, 11th ed., 
2014

The Garnet Online 
Dictionary

Location core text not mentioned – 
but by implication, 
online

university library online

Type of  
reference

direct quotation indirect quotation/ 
paraphrase

name of book direct quotation

Relevant  
to …?

relationships 
between tourists 
and locals

positive results 
of destination 
management and 
smart technology

Cornell note-taking culture

Introducing 
phrase

To quote Professor 
Neil Leiper …

As Koens and 
Postma point out …

… I suggest you 
look at …

The Garnet Online 
Dictionary currently 
gives six closely 
related definitions 
…


